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Test Bank Answer Key 
Excel Chapter 1: Tracking Customer Data 
 

 Answer Heading or DYS 
1 D Introducing Excel 
2 A-3, B-2, C-4, D-1 Completing Cell Entries (“Completing a Cell Entry” table) 
3 B (False)  Using AutoComplete to Enter Data 
4 C  What Is a Worksheet?  
5 A-4, B-3, C-2, D-1 Cell Selection and the Mouse Pointer (“Mouse Pointer Shapes” table) 
6 D Navigating Around a Worksheet 
7 E Comment under DYS E1-D2, step #4 
8 B (False) Adjusting Column Width and Row Height 
9 C  Cell Alignment  
10 B Cell Alignment (“Alignment Buttons” table) 
11 A Cell Alignment (“Alignment Buttons” table) 
12 A-3, B-1, C-2, D-4  Cell Alignment  
13 A-4, B-3, C-5, D-1, E-2  Working with Numbers and Dates  
14 A (True)  Working with Numbers and Dates  
15 D Date Entries and comment under DYS E1-D6, step #6 
16 B   Entering a Series Using AutoFill  
17 C Entering a Series Using AutoFill  
18 B (False) Printing Worksheets 
19 A (True) Printing Worksheets 
20 A Printing Worksheets 
21 B Zoom Tools 
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