Universal Corporate Events
Traveling in India on Company Business


What Not To Do
· The left hand is symbolically unclean, so don’t use it for eating or touching another person. 
· Feet are considered unclean, so don’t point them at anyone, and don’t touch anything with your feet. The American habit of propping feet on a conference table or desk is strictly forbidden. 
· Avoid form-fitting clothes.
· Don’t give white flowers. They are for funerals.
· Don’t give anything made of leather to a Hindu.
· Don’t offer an alcoholic beverage to a Muslim. 
Personal Space
[bookmark: _GoBack]Men and women usually don’t touch each other in public; however, handshakes in business between men and women is usually okay, but it’s always safest to let the woman take the lead. 
Addressing Others
Namaste is the traditional greeting. Titles are important in India, so plan to use them unless you are specifically asked to use one’s first name. Be prepared to be called by your title or Sir or Madam; however, practices do vary, so it’s a good idea to inquire ahead of time or follow the example of others. Elders and persons of higher rank are deferred to, often accompanied by a slight bow. 
Meetings
Everything in India takes time, so be patient. Although people like to be on time, it’s best to provide a time margin for unexpected events and unpredictable traffic. Meetings are often interrupted by people who walk in the room and start conversing with an attendee, and phone interruptions are not uncommon. Don’t show irritation; consider it part of doing business in India.
Business Attire
Business dress varies widely across India; however, generally speaking, suit and tie for men and a pants suit or a knee-covering dress for women works in most situations. The high tech industry tends to be more casual than others. Because it can be very hot in India, discarding the suit jacket is often appropriate, but let your Indian associates take the lead. 
Business Cards
Always have fresh, presentable cards, and if you have an advanced degree, but sure it’s printed on your card. Never use the left hand to give and receive cards, and do not put another’s card in your back pocket and sit on it. Always look at cards appreciatively, and you may want to keep them on the conference table in front of you to show respect and to help you remember names and titles. 
Dining
Business lunches are typical, but take your lead from your Indian associates as to whether it’s appropriate to discuss business. Never eat with your left hand—keep it at your side. Do not begin eating until the oldest person or the person of highest rank has begun. Do not thank the host for your meal—it is perceived as payment and that is not appropriate for a guest. 


