Table of Contents

Quick Reference Table Summary. ............. vii
Preface .. ... ... .. ... .. .. . . .. viii
LESSON 1

Working with User
Accounts. ...............1

Understanding User Accounts. . ............. 3
DoNotShare.......................... 3
Authentication. ............... ... ... ... 3
Authorization. . ... oL 4
User Accounts Applet ................... 5
AccountTypes . ...... ... ... .. 8
Changing Account Types. . ............... 9

Personalizing User Accounts............... 12
Account Names . ...................... 12
Account Pictures ...................... 13

Using Passwords . ........... ... . ........ 16
Password Strength . ................. ... 16
Changing a Password. . .. ............... 17
Removing a Password . ................. 20
Password Reset Disks . .. ................ 20

Creating New Accounts. . ................. 21
Planning for User Accounts. ............. 22

Using Win Vista’s User Account

Control (UAC) . ....... ... 24
Standard Accounts. .................... 24
Administrative Accounts. . .............. 25

Using User Account Folders ............... 27
User Foldersin Win XP . ................ 27
User Foldersin Win Vista ............... 28
Shared/Public Folders .................. 31

iv

Securing Your Desktop ................... 36
Screen Savers.................. ... ... 37
Lock the Computer.................... 40
Log Off. .. ... o 40
Fast User Switching . ................... 40
Powering Down the Computer........... 42
Win XP Standby Mode . ................ 42
Win XP Hibernation Mode . ............. 42
Win Vista SleepMode . ................. 43
Restart ......... .. ... .. ... ... ... ... 43
ShutDown................... ... .... 43
Standby/Sleep Versus Shut Down......... 44

Wrapping It Up: A User Accounts Checklist. . . 44

Concepts Review. . ...................... 45

SKill Builders . .......... ... ... . ... ... 46

Try ThisatHome. ....................... 49

LESSON 2

Installing and Updating
Software and Hardware. .. 53

Keeping Windows Upto Date. ............. 55
Patches.......... ... ... .. ... .. ... ... 55
ServicePacks ........... ... ... ... ... 55
Windows Update in Win XP............. 56
Windows Update in Win Vista . .......... S7
Automated Settings. . ............ ... ... 58

Maintaining Programs ................... 59
Installing Programs . . .................. 59
Installers . ........ ... ... ... ... . ... 60
Installing Downloaded Software. ......... 60
Updating and Upgrading Programs . ...... 66
Updating Installed Programs. ............ 66
Uninstalling Programs. .. ............... 68
Cleaning the Startup Folder ............. 69

Installing New Hardware ................. 72
About Device Drivers. .................. 72
Installing Drivers for Internal Devices . . . .. 72
Installing Drivers for External Devices . . . .. 72
Driver Signing . . ...................... 72
Updating Drivers. ..................... 74
Built-in Drivers . ........ ... ... .. ... ... 74
Installing Printers .. ................... 74



